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This institute was established with the mission to provide guidance, identifying 

talent, and enhancing potential, encouraging students to follow their dreams and 

helping them become successful professionals.  We, therefore, encourage 

various stakeholders to provide us with thoughtful and constructive feedback.  

 

Our analysis from student feedback is directed at providing a safe, professional 

and friendly learning environment. Data was collected from students through 

feedback forms, with questions pertaining to the curriculum, faculty and 

infrastructure of the college. 

 

Overall responses from the data collected indicated moderate to high levels of 

satisfaction with teaching method, learning and engagement of students, 

assessments, course outcomes and available resources. Most responses indicated 

that the students find the faculty knowledgeable, committed and well prepared. 

Some students responded that their workloads were more challenging than their 

expectation and this issue has been timely raised in the meetings of the Board of 

Studies. As a result of the student feedback received, the college continues to 

review, develop and implement policies and practices such as governance of 

curriculum, supervision and monitoring, creation of academic culture for the 

students and staff.  

 

Parents play a very important role in the development and enhancement of the 

quality of the learning experience of their wards. Feedback from parents allows 

the institute to provide them with the opportunity to comment on the quality of 

their ward’s learning experience. Overall, parents are satisfied with the 

infrastructure of the college and have found it to be safe and secure for their 

children. Parents reported that their wards have a good learning experience in 

the college and are satisfied with the counselors and mentors provided by the 

college. Parents suggested that the college canteen needed improvement and the 

canteen contractor was consequently changed. 



 

 

 

Teachers provide informal as well as formal feedback to the head of the 

institution on various academic, administrative and related affairs of the college. 

Feedback is collected regarding curriculum, teaching methods, infrastructure 

and satisfaction levels. 

 

Feedback from employers is also sought through Google forms, which helps us 

to improve and enhance our working, curriculum and teaching learning process. 

Constructive feedback helps us to meet expectations of the industry better and 

prepare students for employment.  

 

Alumni are the representatives of an institution. We also consider their 

experiences and suggestions for further improvement towards curriculum 

development /enrichment, to support our students in employment and create an 

awareness of expectations of the industry in fresh graduates. Overall response 

from the alumni was quite satisfactory and put positive light on the hard work of 

faculty, administrative and support staff. 

 

The feedback is analysed and the action taken report is prepared and corrective 

actions are implemented subsequently. The different areas for improvement are 

discussed in respective committees/departments. Further, their proposals are 

discussed in IQAC meetings of the college for necessary action. Efforts are 

made to strengthen the core areas of the college. The IQAC focuses on 

redressing various pertinent grievances raised during the stakeholder feedback 

process. 


